
Hampshire County Council - Highways, Traffic and Transport  
 

The County Council’s Highways, Traffic & Transport (HTT) service is responsible for 
Hampshire’s highways, footways, street lighting, road and foot bridges, and keeps over 
5,200 miles of road safely maintained to help keep Hampshire moving.  
 
In October 2012 the National Transport Awards recognised Hampshire as the 
‘Transport County of the Year’ and the National Highways & Transport (NHT) 2012 
Public Satisfaction survey found Hampshire to be the top-performing county in the 
South East in terms of residents’ overall satisfaction with highways and transport. 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Using the web self-service or by calling Highways on the above number enables 
requests to be properly recorded and action monitored to help ensure timely responses, 
taking account of the nature of the fault or service request and other competing 
priorities. 
 
This reporting process has been recently improved to help HTT better manage the 
number of highway requests received, which has dramatically increased due to the 
impact  extreme weather has had on the highway network. 
     

 
 

Responsibility for motorways and trunk roads rests with the 
Highways Agency, contactable via  www.highways.gov.uk  Tel: 0300 123 5000. 

 

  

How to report highways faults/problems  
 

All highway maintenance issues, including pot holes, drainage problems, 
overgrown hedges & verges, damaged signs or worn carriageway lining,  

can be reported on the County Council’s self-service website  -      

 
www.hants.gov.uk/roadproblems 

 

or by calling Highways on telephone no. 0845 603 5633 

http://www.highways.gov.uk/
http://www.hants.gov.uk/roadproblems


HCC Highways Services 

Operation Resilience (planned maintenance) 

Operation Resilience was established April 2011 and marked an 
innovative shift in emphasis from reactive highways maintenance to 
an asset management-based approach.  It is a long-term strategy that 
aims to make Hampshire’s roads more resilient to the effects of 
increasing heavy traffic and climate change, particularly the wet 
weather where water seeps into the road surface and then freezes.   

 

Last financial year (2012/13) 350 separate sites were targeted for a 
resurfacing or drainage works as part of Operation Resilience.  

 
www.hants.gov.uk/roads/hampshire-roadworks/operation-resilience 

 

Winter Maintenance 

From October to April temperatures and weather forecasts are regularly monitored to 
inform decisions on when salting the highways will take place. The County Council 
treats the roads on a priority basis.  
 

Roads on Priority 1 routes (A roads, roads to 
hospitals, transport links and larger schools) carry 
85% of Hampshire’s traffic.  During severe weather, 
Priority 2 and Community routes are also treated 
in order that Hampshire’s residents can continue to 
travel to school, health centres, local shops and 
other key areas within their community.  Around 
3,000 community salt bins are regularly filled across 
Hampshire so that residents can  play their part 
during severe weather, to ensure that footpaths and 
smaller roads are treated. 

 
http://maps.hants.gov.uk/saltroutesmap/ 

www.hants.gov.uk/2011-november-parish-councils-winter-preparations.pdf 

 

Routine Maintenance 

Routine maintenance, as with planned and winter 
maintenance, is carried out by the County Council’s 
term highways contractor, Amey.   
The successful Parish Lengthsman trial involving 
43 parishes is to be extended, with an additional 
45 parishes joining the scheme in 2013/14. The 
involves devolving part of the highways 
maintenance service to local councils (or clusters 
of small parish councils) who, with a budget from 
the County Council, employ their own contractor to 
undertake low-level maintenance such as ditch 
clearing and sign cleaning. 

 
 

http://www.hants.gov.uk/roads/hampshire-roadworks/operation-resilience
http://maps.hants.gov.uk/saltroutesmap/
http://www.hants.gov.uk/2011-november-parish-councils-winter-preparations.pdf

